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Director’s Welcome

Welcome! You have taken the right step forward by choosing to further
your studies at Dhofar University (DU). The Foundation Program at DU
offers you a robust program to hone your linguistic, mathematical,
computing and study skills.

By joining us, you are now not only part of the first accredited
university in Oman but also part of a program that boasts six solid
commendations given by OAAA in their audit report in the areas of
teaching and learning, exam security, academic student support, student
induction, etc.

Our program offers you the effectiveness of an outcome-based
education in an inclusive, collaborative and thoughtful learning
environment conducive to academic excellence and life-long learning.
In addition, our program offers an outstanding student support service
along with numerous extra-curricular activities. Our termly Student
Open Day offers lots of fun and engaging cultural and social events.

Our program sees students as partners and, therefore, an open 24/7
communication channel is out there for everyone to address challenges,
throw questions or give suggestions. Through this channel, information
keeps flowing back and forth to ensure that students are kept posted of
the latest events.

Finally, our program boasts an internationally diverse team from all
corners of the world with richness of expertise and wealth of experience
coupled with a high level of motivation that has every intention to take
you further.

| wish you every success

Best wishes,

FP Director
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Objective

The FP Student Handbook informs new and prospective DU students of
the Foundation Program objectives, policies, courses offered, registration
process, payment of fees, university resources and all the other FP
facilities provided that sets DU above and apart from other
educational organizations.

Contact Information

Director: 23237500
Deputy Director: 23237550
Executive Secretary: 23237501
Secretary: 23237502
Level 1 Coordinator: 23237510
Level 2 Coordinator: 23237520
Level 3 Coordinator: 23237530
Math Coordinator: 23237540
IT Coordinator: 23237560
Math & IT Placement: 23237540
English Placement: 23237530
Registration: 23237042
Security & General Services: 99496766
Hostel supervisor: 23237129
Overview

The Foundation Program (FP) is designed for students who are not
sufficiently prepared to join the regular academic programs at Dhofar
University (DU). Incoming students are generally required to spend one
or more terms in FP, depending on their results in the placement tests
administered by the university. This program is designed to equip
students with the knowledge in English, study skills, information
technology (IT), and mathematics that will allow them to join the
colleges of their choice. English courses are offered in three levels;
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however, only one level is offered to students majoring in Law and
Social Work in Arabic. Similarly, mathematics is offered in three levels
whereas IT in two levels, with only one level each for Law, Arabic and
Social Work in Arabic students.

All FP students who fail the same level of English three times will be
dropped from the program. Students dropped from the Foundation
Program are not allowed to register in the program again. However,
students who manage to procure an IELTS certificate securing 5/9 will
be allowed to proceed straight to college.

Vision, Mission, and Values
Vision

The Foundation Program aspires to occupy a distinctive position
amongst the Sultanate’s GFPs by imparting quality education.

Mission

The Foundation Program strives to equip students with quality,
outcome-based education in a rich teacher-learner environment
conducive to academic excellence and life-long learning.

Values

e Academic excellence

e Individual responsibility
e Continuous improvement
e Active citizenship

e Life-long learning
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Academic Clendar wals’m gl

MONTH | WEEK | DATE DAY | " ACTIVITY/EVENT ‘ 202172020 < A0 0331 Jocld

1 Tue Start of the Fall Semester g [ 3] asd Giaall/Agdlal)
2 Wed First Placement Test, Resit & Makeup | Y] O sall Jaal) Ciliia
1 Registration for continuing students (L2 & L3) 2 elay Y| (UsY)) s sisall (il
3 Thu Second Placement Test 1 (.:dL’J! 5 ﬁ,_'.\:il) ok Al sl
September Resit Exam & Makeup Test 3 el (P9 @ sisd) el
Third Placement Test ki gl laieY) g sale Y kel
6 Sun First day of classes (L2 & L3) (£J8) (5 il laidl
2 Registration for all students (L1, L2 & L3) 6 ad) (0 Jay il 5 gl
7 Mon Registration for all students (L1, L2 & L3) 2 (8 S BT ) PRIA] el dadll
First day of classes for L1 " B (28 S8y J 1) Bl pand Jonesl
October 7 13-15 Tue - Thu Mid Term Test o (A1) W 0 ol
9 29 Thu Birth of Prophet (tentative) ] 7 13-15 sl B Jeadl) Coaia (il
12 19 Thu Last day of classes 258 9 29 uadll sl 25l
Noyember 13 21-24 Sat - Tue Fina} Exam/Exit Exantl L3 12 19 sl ol (,l:,n Al
25-26 Wed - Thu National day (tentative) o 2124 Bl I 5 gunal e ) slgd) el il JaiaY]
_ 14 29-30& 1 Sun - Tue Marmg, Fmahzmgrades and posting | sy 13 2526 P g - gl 5
O — Ul plranii | 14 2930 & 1 SR a0 ol y Y 35 o o
MONTH WEEK DATE DAY ACTIVITY/EVENT 2021/2020 g - Juail
13 Sun Start of the Spring Semester Y] £ sl 3] s Gaaal)/Alladl)
First Placement Test 13 nYl O gall Jaad) il
14 Mon Resit Exam & Makeup Test o sl glate¥ly (Y1) g giasdl) laial
Registration for continuing students (L2 & L3) 14 G (BN 5 A gl A Joull
December 1 Second Placement Test 1) 5 ghasall laial
L Tue Registration for all students (L1, L2 & L3)  a ! 15 - (<a, A dﬂf‘)’-‘u&l‘f;ﬁ;}.&l
16 Wed Rfegistration for all students (L1, L2 & L3) 16 dos (g 5 g3 ) Al gaend Jpdl
First day of classes (L2 & L3) R (g ) Jg¥) (ol o
17 Thu First day of classes for L1 17 suadll (dﬂl ) I gus 8l a5
January 7 26-28 Tue-Thu Mid Term Test 5 7 2628 RG] Jodll o il
February 12 28 Sun L.ast day of cla.sses 8 2 28 ) ol A
Mareh |5 son-Toe | Making el pades e posE o L2 CET S
ek | 13 7-9 S Yl oyl elgils LRI G ) ) st
: 5 € 2 | 2021/2020 il -8 Juaill
MONTH WEEK DATE DAY ACTIVITY/EVENT Y] £ gl ] sl Gaall/Agladl)
21 Sun Start of the Summer Semester 21 R s gall Jaal) il
First Placement Test (ds¥) s susall el
22 Mon Resit Exam & Makeup Test 22 oY) gl (el
Registration for continuing students (L2 & L3) i (B g ) galail] Audlall Jyacl
March 1 55 - Sec?nd P.Iacement Test ij: : 1 - - (@E:n) 6 sisd) laiel
Registration for all students (L1, L2 & L3) 7 (081 g Sy I3 ) Akl psaad il
24 Wed Rfaglstratxon for all students (L1, L2 & L3) " o (S8 g 5 g3 ) Al asand sl
First day of classes (L2 & L3) : (G ) Jal )l ol
25 Thu First day of classes for L1 25 ouedll (JsY1) g1 (gua il o
May 7 4-6 Tue-Thu Mid Term Test . 7 4.5 el B3 Juail] Ciatia (yaial
8&9 13-16 Thu-Sun Eid al Fitr (tentative) * 89 13-16 Y- uedl) L i - Skl ae
12 10 Thu Last day of classes 12 10 uadll ol Al Al
June 13 13-17 Sun-Thu Final Exam/Exit Exam L3 i 13 17-14 uadll - Yl A (g ghsall geds ) el el Sgil) Jaial)
14 20-22 Sun-Tue Marking, Finalizing grades and posting 14 2221 SN Y ol elgils LY G )l st
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English Language Courses

Students have 10-15 hours a week dedicated to reading and writing and
10 hours a week dedicated to listening and speaking. Students take a
midterm and a final exam. Marks are determined by exam grades as
well as from continuous assessment (CA) and portfolio/progress tests
grades depending on skill. The weighting for marks for each skill is as
follows:

Skill Weight
Reading 30%
Writing 30%
Listening 20%
Speaking 20%

FPE 101A: Foundation program English L1

FP 101A is an intensive pre-intermediate-level English course designed
to develop both English skills and good study habits. Skills taught
include Reading & Writing and Listening & Speaking. Learning
outcomes are aligned with Oman Academic Standards. Upon
completion, students transition to FPE 102B (Level 2).

FPEL 100: Foundation English for Law

FPEL 100 is an intensive elementary-level English course for intended
law-degree students designed to develop both English skills and good
study habits. Skills taught include Reading & Writing and Listening &
Speaking. Upon completion, students are expected to have attained an
elementary level of English.
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FPES 100: Foundation Program English for
Social Work Arabic

FPES 100 is an intensive elementary-level English course for intended
Social Work-degree students designed to develop both English skills
and good study habits. Skills taught include Reading & Writing and
Listening & Speaking. Upon completion, students are expected to have
attained an elementary level of English.

FPE 102B: Foundation program English L2
FPE 102B is an intensive intermediate English course designed to
develop both English skills and good study habits. Skills taught include
Reading & Writing and Listening & Speaking. Learning outcomes are
aligned with Oman Academic Standards. Upon completion, students
transition to FPE 103C (Level 3).

FPE 103C: Foundation program English L3

FPE 103C is an intensive higher intermediate English course designed
to develop both English skills and good study habits. Skills taught
include Reading & Writing and Listening & Speaking. Learning
outcomes are aligned with Oman Academic Standards. Upon
completion, students transition to their respective majors.

FPE101 - FPE 103C

The FPE 101A-103C Program is an intensive program designed to
develop both English skills and good study habits. Skills taught include
Reading & Writing and Listening & Speaking. Learning outcomes are
aligned with Oman Academic Standards and are met by the end of FPE
102B. The program begins with FPE 101A, a pre-intermediate course,
and continues with FPE 102B, an intermediate course. The final course
is FPE 103C, which prepares students to meet the IELTS Band 5.0
requirement for exiting the program. Upon completion of the program,
students transition to their respective majors. This course is already
phased in over the course of AY 2019-20.
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Mathematics Courses

FPM 100 Pre-Foundation

The aim of this course is to help students entering the FP to
understand basic concepts of Mathematics. This four-hour course
reinforces basic concepts and terminologies learnt in the Arabic
language in schools through the use of the English language. The
course covers real number systems, basic rules of addition,
subtraction, multiplication and division, Properties of basic arithmetic
operations, Polynomials, Factoring Polynomials, and reducing rational
Expressions, addition and subtraction of algebraic rational expressions
first-degree equations and inequalities.

FPM 101A Foundation Program

Mathematics Level 1 (Basic)

The aim of this course is to teach conceptual understanding and
problem solving. The course covers basic algebraic operations, Metric
Units conversions, Exponents, Graphing System of linear inequalities,
quadratic equations, equations of circles, straight lines, Basic
Trigonometric Functions, Pythagorean Theorem and concept of
complex numbers.

FPM 102B Foundation Program Mathematics
Level 2 (Applied)

The aim of this course is to prepare students for further study of higher-
level mathematics at higher and other non-mathematics-related subjects.
The course covers Concept of function, quadratic, exponential,
logarithmic functions, and real-life problems based on exponential
functions, the inverse relation between exponents and logarithms.
Recognizing three types of symmetry of functions, basic statistics,
introduction to probability, permutations, and combinations.
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FPM 102B:Foundation Program Math Level 2
(Pure)

The pure stream of FPM 102B is a pure math course designed to
develop both math skills and good study habits, and to prepare students
for further study of higher-level math. Skills taught include conceptual
understanding and problem solving in the following topics: function,
graphs of exponential and logarithmic functions, solving exponential
and logarithmic equations, three types of symmetry of equation, real-
life problems based on exponential functions, the inverse relation
between exponents and logarithms, basic trigonometric functions,
identities, sine and cosine, long division, partial fractions, basic
statistics, introduction to probability, permutations and combinations.
Learning outcomes are aligned with Oman Academic Standards. Upon
completion, students transition to their respective majors

FPML 100: Foundation Mathematics for Law

The aim of this course is to provide students who intend to major in
Law with a basic understanding of mathematical concepts, Sets and
Real numbers. Basic mathematical Operations and their properties,
Metric Unit Conversion, Adding and subtracting Polynomials, Straight
Lines, Circles, and Basic Trigonometric Functions.

FPMS 100: Foundation Program
Mathematics for Social Work Arabic

The aim of this course is to provide students who intend to major in
Social work with a basic understanding of mathematical concepts, Sets
and Real numbers. Basic mathematical Operations and their properties,
Metric Unit Conversion, Adding and subtracting Polynomials, Straight
Lines, Circles, and Basic Trigonometric Functions

FPMA 100: Foundation Mathematics for
Arabic

The aim of this course is to provide students who intend to major in
Arabic with a basic understanding of mathematical concepts, including
The aim of this course is to provide students who intend to major in
Arabic with a basic understanding of mathematical concepts, Sets and
Real numbers. Basic mathematical Operations and their properties,
Metric Unit Conversion, Adding and subtracting Polynomials, Straight
Lines, Circles, and Basic Trigonometric Functions.
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IT Courses
FPT 101A: Foundation program IT Level 1

The aim of this course is to equip students with the knowledge and skills of IT
necessary to source, communicate, and process information related to higher
education. Students experience hands-on training with various day-to-day software
packages, including MS Windows and Word processing. Students are also exposed to
basic IT-related concepts, hardware, software, operating system, file management and
E-mail concept. This courseware is designed to cover IC3 (Internet and Computing
Core Certification) exam module COMPUTING FUNDAMENTALS.

FPT 102B: Foundation program IT Level 2

The aim of this course is to further equip students with the knowledge
and skills of IT necessary to source, communicate, and process
information related to higher education. Students experience hands-on
training with various day-to-day software packages including
spreadsheet and presentation. Students able to understand the concept of
network, mobile devices, security and maintenance. Students are also
exposed to concepts, practices, and usage of the Internet in day-to-day
life. This courseware is designed to cover IC3 (Internet and Computing
Core Certification) exam modules KEY APPLICATIONS and LIVING
ONLINE.

FPTL 100: Foundation program IT for LAW

The aim of this course is to equip Law students with the knowledge and
skills of IT necessary to source, communicate, and process information.
Students experience hands-on training with various day-to-day software
packages, including MS Windows, Word, and Excel. Students are also
exposed to basic IT-related concepts, computer operation, and file
management.

FPTS 100: Foundation Program IT for Social
Work Arabic

The aim of this course is to equip students who intend to major in
Social Work with the knowledge and skills of IT necessary to source,
communicate, and process information. Students experience hands-on
training with various day-to-day software packages, including MS
Windows, Word, and Excel. Students are also exposed to basic IT-
related concepts, computer operation, and file management.
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FPTA 100: Foundation program IT for Arabic

The aim of this course is to equip students with the knowledge and
experience hands-on training with various day-to-day software
packages, including MS Windows, Word, and Excel. Students are also
exposed to basic IT-related concepts, computer operation, and file
management.

Study Plan
| Hours I Math | Hours I IT | Hours
Regular Courses
English Level 1 20-25 | Math Level O 4 0
English Level 2 20 Math Level 1 4 IT Level 1 3-4
English Level 3 20 Math Level 2 4 IT Level 2 3-4

Law courses

English-Law levell [ 20 [mathievels] a4 [ imievels [ 3

Social Work courses

English-SW levell [ 20 [mathievels] a4 [ imieveln | 3

Arabic Courses

English-Arabic level 1 J 0 [ Math Level 1 [ 4 l IT Level 1 [ 3

Evening Courses

English Level 1 20-25 | Math Level O 4 0
English Level 2 20 Math Level 1 4 IT Level 1
English Level 3 20 Math Level 2 4 IT Level 2

Attendance is compulsory at the Foundation Program. Therefore
students are required to be regular to classes and careful with
attendance. Students are not allowed to exceed 25% of absence.
Students shall be given a first warning when absent for 7.15% and a
second warning when absent for 14.29% and a third and last warning
when absent for 21%. Students shall be barred from classes and from
taking the final exam when absent for 25.1%. A notification thereof
shall be intimated to students.

Placement Tests

Placement tests will be held on two days, as shown in the FP academic
calendar. Prospective students can attend the test on either of these
dates. Students who miss the placement test on these dates, but would
like to enroll in the Foundation Program, will be placed directly into
Level 1. No claims for a higher level will be entertained thereafter.
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However, after one week of attending classes and on the
recommendation of the instructor, students may be given the
opportunity to take a challenge test. Depending on the results of the
challenge test, students will be placed in the appropriate level. Students
are advised not to miss the placement tests as this may cause them to
forfeit the chance to take the test again that term.

About the Tests-English:

The Cambridge

English Placement Test is a one-hour online test produced by
Cambridge English Language Assessment. It is a comprehensive,
international test of English ability that covers all the core
communication skills.

Math and Information Technology

The Math and IT test is two hours long. It will be conducted after the
English test and on the same day. This test will include the following:

e Basic Mathematics/Applied Mathematics/Pure Mathematics
e Basic knowledge of Microsoft Windows and Office

Testing Policy

Students must do the following:

e Make their own arrangements to come to the university.
e Reach the test venue at least 15 minutes early.

e Bring their university identity card to the test center.

e Switch off all mobile phones during the tests.

e Bring a calculator.

e Mobile phones cannot be used for this purpose.
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Students will not be allowed to do the
following:
e Enter the test venue 30 minutes after the start of the test
e Talk to other students during the test
e Borrow stationery during the test

Ol cLdl Aulls a1 o148 @

Placement and Exemption Policy LacYls Gotudl s

Criterion \ Level | Remarks e (5 Siuual) Sl
English g jalasy) Aal)
0-32 Level 1 Students who (a) score 50+ on the Cambridge 1) 320
33-42 Level 2 | University Online Placement Test (CEPT) or (b) Bl s iyl Sl (e ”A
4349 ovel 3 produce either an IELTS c.ert.ifica?te with a band of Slasal 50 oo deany oaJSas plsa) s 42-33
: 5+ or a TOEFL certificate |nd|catlng a score of WS ol elumsuiion sgoillimi nulS el 1 49-43
50+ Major 500+ are exempted from the FP’s English I e il aial o
Math POEE: Ja gl pladal 4 +500 elic) +50
0-39 Pre Students who score 60+ on the Moodle-Based il
40-49 Level 1 | Mathematics Placement Test are exempted from i -
Level 2 the FP’s Mathematics program. . ) _ 5Xixa 39-0
50-59 eve e IS el ) i ) e g = e
60-100 Exempt (5 sinsall (uld (laia) 3 +60 da e dany =
sl 59-50
T glic) 100-60
0-59 Level 1 Students who (a) score 70+ on the Moodle- e ghadl g
60-69 Level 2 based IT.PIacemen_t Test, (b) provide an - -
International (English) IC3 or (c) provide a ) o TN Jds¥ 59-0
70-100 Exempt | pomestic (Arabic) IC3, or any other equivalent B —‘\"’55’-“_3" AL (8 (sl gt O st = ——
certificates AND achieve a 60% score on an in- ol Gladal \,3):5‘-5 70 40 5% O <
house IT Challenge Test are exempted from the IC3, wde dsan Sy (o 5 60 3 5 sisal) ‘
FP’s IT program. ICDL slic) 100-70
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Registration and Venue

Students will be assigned to the appropriate level based on the results
of their placement tests and will then register their names
in that level.

The FP academic calendar shows the date and time for registration.
Students will not be allowed to register after this date. Registration for

returning students takes place online. New students register in the
Conference Hall with the help of the FP’s Registration Committee. Section allocations
are final and no request for change will be entertained. Students are provided with a
copy of their schedule for reference.

Two weeks following registration, students can obtain their DU SIS
account details from registration at the Computing and Networking
Center, room -014A on the ground floor of the Administration
Building. With their account details, students can log in and view their
program of study, grades, absence warnings, transcript, statement of
account, Instructors’ evaluations, on-line registration, schedule and
more.

Course Fee Structure

Course Fee

Level 1 English + 4hrs of pre-Math OMR 900
Level 2 English, level 1 Math, and level 1 IT OMR 900
Level 3 English, level 2 Math, and level 2 IT OMR 900

If a student has completed FP English requirements but still has
mathematics or IT courses to complete, the cost will be OMR 210 per
course.

Payment can be made in person in the cashier’s office at Bank Dhofar
(01040128000001) or Bank Muscat (0397014020430011). For more
information about fees, call 23237021 or 23237027.
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Sample Student Schedules

Level 1

ID AL 63) Name b o]

201600158 FATIMA BARHAM

Course# Course Title
AN 30 Rk el

1

FPE 101A  Foundation Program English-Level

FPM 100  Pre Foundation Math Program

Dhofar University

P.0.Box Major yaesll

*BA in Business Administration -

Accounting

Cr  Sec Room
dmil) | delall
0 9 | COMC-209D

9 | COMC-209D

0 9 COMC-209D

User:  FBARHAM
Ref. ROL_608E

Faculty / Class Ssiubl/ &) Semester Jadll

College of Commerce and Fall 16-17
Business Administration - FP1

Day Time Instructor
s S| gl
EveryDay 10:00-12:00 | Ebaa Momani/Farida
Khan
EveryDay 13:00-15:00 | Ebaa Momani/Farida
Khan
SunTu 08:00-09:00 | Wesam Tawfiq

Level 2

1D bl 63 Name U ]

201600158 FATIMA BARHAM

Course# Course Title
i3y gk el

FPE 102B  Foundation Program English

FPM 101A  Foundation Math Program |

FPT101A  Foundation IT, Program |

Dhofar University

P.0.Box Major jaasall

*BA in Business Administration - College of Commerce and

Management

Cr  Sec Room

dstll | 3l

o

12 |COMC-012D

12 |COMC-012D

0 1 |COMC-204A
1 |COMC-204A
0| 17 |CAAS-006C-FPL

User:  FBARHAM
Ref. ROL 608E

Faculty | Class gsull/ &IS)I  Semester Jadll

Spring 15-16
Business Administration - FP2
Day Time Instructor
o gl v

EveryDay 13:00-15:00 | Ramadevi
Sakhamuri/Anne
Thelma Moore

EveryDay 10:00- 12:00 | Ramadevi
Sakhamuri/Anne
Thelma Moore

SunTu 08:00- 10:00 | Mohammad Mustafa

Th 08:00-09:00 | Mohammad Mustafa

MonWed 08:00-09:30 | Bhagyalatha Chinta

It Jemad Joluz (e dine

Jo¥ Ggiwd !

DI 63) Name I o]

201600158 FATIMA BARHAM

Course#  Course Title

2Rk ey RN e
FPE 101A  Foundation Program English-Level
1

FPM 100  Pre Foundation Math Program

Dhofar University

P.0.Box Major yaasdll

*BA in Business Administration - College of Commerce and Fall 16-17

Accounting

Cr  Sec Room
dodll | &)
0 9 |COMC-209D

9  COMC-209D

0 9 COMC-208D

User:  FBARHAM
Ref. ROL_608E

Faculty / Class Ssibl/ &4 Semester Jadl

Business Administration - FP1

Day Time Instructor
podl gl ol
EveryDay 10:00- 12:00 | Ebaa Momani/Farida
Khan
EveryDay 13:00-15:00 | Ebaa Momani/Farida
Khan
SunTu 08:00-09:00 | Wesam Tawfiq

Sl sgiud |

16

1D Ul 63) Name bl ]

201600158 FATIMA BARHAM

Course#  Course Title
2kl 3oy Akl el

FPE102B  Foundation Program English

FPM 101A  Foundation Math Program |

FPT101A  Foundation IT, Program |

Dhofar University

P.0.Box Major jaasll

*BA in Business Administration - College of Commerce and

Management

Cr  Sec Room
dedll | dola)l

0| 12 COMC-012D

12 |COMC-012D

0 1 | COMC-204A
1 |COMC-204A
0| 17 |CAAS-006C-FPL

User: - FBARHAN
Ref. ROL_608E
Faculty | Class ggudl/ &IS)I  Semester Jadl
Spring 15-16
Business Administration - FP2
Day Time Instructor
p:ﬂ Cagll bl
EveryDay 13:00-15:00 | Ramadevi
Sakhamuri/Anne
Thelma Moore
EveryDay 10:00- 12:00 | Ramadevi
Sakhamuri/Anne
Thelma Moore
SunTu 08:00- 10:00 | Mohammad Mustafa
Th 08:00-09:00 | Mohammad Mustafa
MonWed 08:00-09:30 | Bhagyalatha Chinta
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Level 3

DAL ¢3) Name Il o
201600158 FATIMA BARHAM

Course# Course Title

b ey b
FPE103C  Foundation Program English

FPM 102B  Foundation Math Program II

FPT102B  Foundation IT, Program Il

Dhofar University

P.0.Box Major waesill

*BA in Business Administration -

Management
Cr  Sec Room

il | il

0 9 COMC-009D

9 COMC-009D

0 9 COMC-205A
9 | COMC-205A
0 9 | CAAS-003C-FPL

User:  FBARHAM
Ref:  ROL_608E

Faculty / Class Sgwdl/ &SJ|  Semester Jadl

College of Commerce and

Summer 15-16

Business Administration - FP3

Day
pod
EveryDay

EveryDay

Th
SunTu
MonWed

Time
gl
10:00 - 12:00

13:00 - 15:00

08:00 - 09:00
08:00-10:00
08:00- 09:30

Instructor

ol
Mahija Nambiar
Veetil/Carmel Hankins

Mahija Nambiar
Veetil/Carmel Hankins

Mohammad Mustafa
Mohammad Mustafa

Veeraiyan
Maruthappan

S ggiud
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ID Ll 63 Name I o

201600158 FATIMA BARHAM

Course #

2R 35y

FPE 103C

FPM 1028

FPT 1028

Course Title

2k

Foundation Program English

Foundation Math Program Il

Foundation [T, Program Il

Dhofar University

User:  FBARHAM
Ref: ROL_606E

P.0.Box Major (el Faculty / Class Sguel/ &)1 Semester Jadl

*BA in Business Administration - College of Commerce and Summer 15-16
Management Business Administration - FP3
Cr  Sec Room Day Time Instructor
deidl | &l ool gl ol

0 9 COMC-009D EveryDay 10:00-12:00 | Mahija Nambiar

Veetil/Carmel Hankins

9 | COMC-009D EveryDay 13:00-15:00 | Mahija Nambiar
Veetil/Carmel Hankins
0 9 |COMC-205A Th 08:00-09:00 | Mohammad Mustafa
9 | COMC-205A SunTu 08:00-10:00 | Mohammad Mustafa
0 9 CAAS-003C-FPL MonWed 08:00-09:30 | Veeraiyan

Maruthappan
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Assessment Policy:

FP courses and the approach to teaching are outcome-based. Outcomes
are assessed by:

1) Continuous assessment
2) Midterm examinations
3) Final examinations

Continuous assessment includes quizzes, homework, presentations,
portfolio work, extensive reading and projects.

Students have the right to see their exam answer sheets upon request. If
they are not satisfied with their grade, they have the right to submit a
grievance petition, as per the procedure laid down in the Student
Grievance Policy.

Students with poor performance are guided by course instructors to take
advantage of the Learning Support Center to improve their
performance.

For more information, please refer to DU’s Assessment Policy.

Communication Policy

Communication between students and staff of academic units is in
English or Arabic, according to the program’s medium of instruction.
For FP English, Math and IT, it is recommended that students speak
only in English. They can communicate with FP staff and
administrators by phone or e-mail, or in person during office hours, or
via the FP hot line.
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Academic Integrity Policy

Students are expected to complete all work with the highest standards
of honesty and integrity. Plagiarism, forgery, cheating, or any other
kind of academic misconduct are unacceptable. Academic misconduct
will lead to disciplinary action, headed by the FP Student Affairs
Committee. Issues related to cheating, plagiarism and impersonation are
classified based on the seriousness of the violation as follows:

deas € Aal ! dolw

dalilly Gusall sulas Ae¥ Lady Jloc¥l puex plails Igasdy  of &dlall (e adsy
A8 @38 glidl s g e 53T £95 6l o il Uy JLm¥l e Taias
e olallel) Caas orallell Gy sl wlela ) 3l I 6050 a3 Las Joual
iJUWl =l e Lepshas ol

Academic
Misconduct Level 1 Level 2 Level 3
. Zero on Zero on
Cheating Zero on exam
exam exam
Verbal Written Failing
warning; waming; grade on
L student is student is work
Plagiarism sked to asked to
resubmit submit
work in additional
guestion work
Impersonation |Suspension Suspension fSuspensmn
for one or for one or rr?:)r(()ane or
more
more semesters
semesters semesters

RIS PICIRY S syl I ol | anslst aattaty
Ay e J}m-‘z—“ Ao e d%é-xn oy e dea,a;zn
) . ) o = 31
sl ‘3)“4 sall R salll Q rise il
e 11
Lesl!
Luolydl 3dad Luolyudl 3dad
bl Galas bl Galasd eyl gl
S ol Jumal ST ol Jumal ST ol Jpmad Jl=n¥]

Please refer to 8.5.1 of Academic Integrity Policy for further details.
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Exam Behavior

Students are expected to behave and uphold the highest degree of
conduct during exams. Here are some guidelines students should
follow:

1) Students must be present for their exams on time with their own
pens, pencils, scientific calculators, and valid university-issued
photo ID. Tardiness may result in their missing sections of the
exam: e.g., the Listening Exam, in which audio is not repeated
for latecomers.

2) The students must sit in rows as assigned by the proctors and
sign the attendance sheet provided them at the time of the
exam.

3) Students must write the exam in blue or black pen only.

4) Students may not use programmable calculators, mobile
phones or any extraneous written or printed material.

5) Students may not leave the exam hall or test center without
the consent of the Head Proctor.

6) Malpractice, misconduct or impersonation during exams is
strictly prohibited and punishable under university and Omani
law.

Please refer to 8.3.3/9.4 and 9.5 of DU’s Examination Policy for
further details.

Students’ Code of Conduct

Even as Dhofar University works to develop students’ social
character, knowledge and professional kills, it is also committed to
producing law-abiding, responsible citizens who deserve to carry the
name of the university as graduates. To this end, the university
reserves the right to implement a range of disciplinary measures
commensurate with both rules violations and university regulations.
At times, violations may also be in breach of the laws of the Sultanate
of Oman, in which case they will be dealt with by the regulatory
authorities concerned.
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Expected Behavior of Students

All students are expected to:

1) Treat all academic and non-academic staff, as well as other students,
with respect, dignity, impartiality, courtesy and sensitivity

2) Maintain a cooperative and collaborative approach to interpersonal
relationships

3) Act honestly and ethically in the preparation, conduct, submission
and publication of academic work, during all forms of assessment,
including both formal and informal, and when dealing with others

4) Respect the privacy of others

5) Ensure that their contact details, as well as those of their parents or
guardians, are up-to-date with the university

6) Observe and respect key dates and deadlines by reading all official
correspondences from the university, including emails, posters, website
information, electronic display boards, and notice boards

7) Conform to the university's requirements for working with humans,
animals and biohazards

8) Use university resources, including information and communication
technology resources, in a lawful and ethical manner and for university
purposes only, unless express permission has been granted for non-
university or private use

9) Abide by the national dress code (Omani students) or an acceptable,
modest outfit (expatriate students) while on campus

10) Come to classes, laboratory workshops, and advising sessions on
time

11) Abide by all onsite rules and regulations during field trips to
workplaces and training venues

12) Follow health and safety procedures on campus, particularly in
workshops and laboratories

13) Respect the physical and intellectual property and rights of others
14) Actively participate in academic, cultural, social and sports
activities organized on campus

15) Students living in university hostels must abide by hostel rules and
regulations
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Academic Violations

1) Disturbing lectures, exams or other university activities

2) Inciting other students not to attend class or other course-related
activities

3) Destroying the work of other students

4) Providing false or misleading information

5) Cheating or collusion, as defined in Section 8.2.1 of the Academic
Integrity Policy

6) Plagiarizing homework, projects, theses, or papers, as defined in
Section 8.2.2 of the Academic Integrity Policy

7) Committing any act of impersonation, as defined in Section 8.2.3 of
the Academic Integrity Policy

8) Forging transcripts or other official documents issued by the
university, or obtaining official university records or documents in an
unlawful or unauthorized manner

Non-Academic Violations

1) Smoking inside university buildings

2) Not abiding by the national dress code

3) Impairing, interfering with, or obstructing the orderly conducting of
university activities

4) Organizing or participating in a conference, club or organization
without prior written approval from concerned authorities of the
university

5) Producing or distributing newsletters, newspapers, leaflets or other
social media (Twitter, Facebook, YouTube, etc.) or collecting donations
or signatures without prior written approval from concerned authorities
of the university

6) Speaking or acting in a manner that infringes upon others’ religious
beliefs or harms the reputation of Dhofar University or Oman

7) Possessing or showing pictures, movies, or other social media that
violate Islamic or Omani morals

8) Using bribery or threats to attempt to alter grades

9) Assaulting, whether verbally or physically, any other student or staff

member of the university, inside or outside the university

10) Possessing or storing flammable materials or explosives on campus
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11) Engaging in violence against oneself or others and endangering
their lives or safety

12) Not abiding by hostel rules and regulations

13) Violating traffic rules on campus

14) Modifying university buildings, furniture, or facilities without
securing necessary approval

15) Misusing or destroying university property

For more information, please refer to the university’s Student Code

of Conduct Policy.

Student Grievance
Grievance is a feeling that an unfair act has been committed, which

constitutes grounds for complaint. The university has a well-defined
student grievance policy and procedures through which student
grievances are handled.

Academic grievances concern academic matters, including admission,
assessment, attendance, dismissal, probation, cheating and plagiarism.
Should a student have an academic grievance, he or she advised to
first approach the concerned Level Coordinator and attempt to
informally handle the issue. Should the issue persist, the student may
lodge a formal complaint in writing on the appropriate grievance form.
The form is available from the administrative section of the
Foundation Program and should be submitted to the concerned Level
Coordinator.

Nonacademic grievances concern nonacademic matters, including
student support services, discrimination and harassment, cultural and
religious insensitivity, and general indiscipline. Should a student have a
nonacademic grievance, he or she may lodge a formal complaint with
the Foundation Program Director or Department of Student Affairs,
depending on the nature of the grievance. Once the grievance form is
received, the grievance will be reviewed by appropriate authorities
and the student will be contacted with a resolution by the Foundation
Program Director or Department of Student Affairs.
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Student Feedback Policy

The Foundation Program seeks to provide opportunities for students to
express their concerns about academic and nonacademic issues.
Students are encouraged to:

1) Provide feedback in the DUSIS online survey at the end of every
term

2) Participate in the election of Student Council members

3) Elect a class representative every term

For more information, please refer to the Student Feedback Policy.

Filing a Petition

Students may approach Foundation Program secretaries if they wish to
submit a petition regarding grades, challenge tests, or placement tests.

Submit the petition to the Foundation Program Secretariat or fill in the
petition form on DU website.The process is as follows:

1) Request a petition form from a secretary

2) Fill out and submit the form along with relevant documents
3) The petition is forwarded to the Director for processing

4) The decision is communicated to the student by the secretary
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University Resources and Support Services

Library: The Foundation Program boasts a well-maintained, up-to-
date library with a store of resource material for all disciplines, including
the latest newspapers and magazines. It is adequately equipped with
internet-connected computers, and students may expect peace and quiet
for conducting research or completing assignments.

Learning Support Center: For those students who need
additional academic support, the university offers tutoring at the
Learning Support Center (LSC). The LSC provides students with
individualized or group assistance in a supportive atmosphere for
English, Math, and IT.

Hostel accommodation: Female students who are not from
Salalah and require accommodation may choose to live in university
hostels, both on- and off-campus. Hostels offer a home away from
home. Each hostel is staffed by a warden and a full-time nurse. Fees are
nominal. Students who live in hostels may eat at university cafeterias at
subsidized prices. For more details, please refer to the administration
directory.

Food and Refreshment: The university runs several cafeterias
on campus to cater to students’ needs. The cafeterias supply clean, fresh,
hygienically-prepared food at reasonable prices.

Health and Safety: The university values the health and safety
of students and maintains a clinic to deal with emergencies on campus.
A nurse is available all working days from 8 a.m. to 3 p.m. Students
are urged to report any matter likely to present a danger to health and
safety. For more information, please refer to the Health and Safety
Policy.
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Student Counseling Services

The non-academic counseling program is an integral part of the
teaching and learning process. The mission of Student Counseling
Services is to promote students’ emotional and psychological growth.
Its goal is to enhance each individual’s ability to learn, create, and be
fully participating members of the university community. The staff
is comprised of trained counselors who are qualified to help
individuals to assess and understand their personal issues. All
counseling services are confidential. The office located in the Student
Affairs building.

English Club

The Foundation Program conducts extracurricular activities to bring
out the hidden potential of students, build confidence, and encourage
initiative. The English Club conducts fun activities every afternoon
between 12.00 and 1.00 p.m. to strengthen and promote the use of
English in a fun setting. In addition, it sponsors intra-class
competitions each term and an annual competition with Salalah
College of Technology.

FP Chronicle

The Chronicle is a magazine for student work, featuring essays,
stories, poetry, and artwork. It also publishes notable accomplishments
by students and important university events.
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